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COMCAST

facsimile transmittal

To: Amy Teetzel /Town of Erie Fax:  303-926-2705/ ateetzel@erieco.gov

From: Glenn Walker /Government Affairs Date: 4/3/2019

Re: Quarterly Report Pages: 6
CC:
O Urgent O For Review O Please Comment [ Please Reply O Please Recycle
[ ] [ ] [ ] [ ] ] L ] 9 (] [ ]
Message:

if you have any questions, feel free to contact me at 303-603-2012.

Thanks Glenn Walker
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Comcast

Quarterly Executive Summary of Customer Complaints
Pursuant to Section 7.6 (C) of our Franchise Agreement

March 2019
Town of Erie

Number of Calls

Type of Complaint
Accessibility

Billing, Credit and Refunds

Courtesy

Drop Bury

Installation

Notices/Easement Issues (Non-Rebuild)

Pedestal

Problem Resolution

Programming

Property Damage (Non-Rebuild)

Rates

Rebuild/Upgrade Damage

Rebuild/Upgrade Notices/Easement Issues

Reception/Signal Quality

Safety

Service and Install Appointments

Service Interruptions

Serviceability
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Town of Erie
Quarterly Phone Activity Report
Quarter Ending March 2019

Average Speed of Answer 0:00:20

Percentage of All Trunks Busy 0.00%



